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Vision™ Images  ·  Valorigen™

Laboratory IT Technician

  1.  PREREQUISITES

OS Windows Server 2016/2019/2022 or Windows 10/11 Pro — 64-bit

RAM / Disk 4 GB min — 20 GB free for archives

Permissions Local Administrator (right-click → Run as administrator)

Network Read access to VISION shares, write access to LIS, create related path

Antivirus Exclude C:\PhlSoft\ from real-time scanning

  Have ready: config.ini and licence.aes adapted to the site before starting.⚠
  Service account required for network shares (UNC paths). See note below.⚠

Service account (ServiceUser / ServicePassword)
By default the services run as LocalSystem, which has NO access to network shares. If any path in config.ini 
uses a UNC path (\\server\share\...), configure a domain account in the [Network] section BEFORE running 
install.bat:

[Network]
ServiceUser=DOMAIN\AccountName
ServicePassword=YourPassword

For local accounts use .\AccountName. Run whoami on the server to find the correct domain name.

ℹ  After install.bat completes successfully:

•  The password is automatically replaced with '***' in the installed config.ini.
•  The actual password is stored encrypted in Windows LSA (managed by Windows Services).
•  The service runs permanently under this account: it survives service restarts, server reboots, and Windows 
updates.
•  Edit the source config.ini (in your temp folder) and replace the password with '***' too, then save. The file 
can be re-used later for re-installation by temporarily restoring the real password.
•  Re-running install.bat is only required if the password changes, the service account changes, or the service 
is reinstalled.

  2.  INSTALLATION — VISION IMAGES

  Package files

File Description

Vision_image_service.exe Main executable

libiconv-2.dll Character encoding library (ZBar dependency)

nssm.exe Service manager

config.ini Configuration — to be adapted for the site

licence.aes License — tied to this server

install.bat / uninstall.bat Installation and uninstallation scripts

check_config_Vision_Image_en.ba
t

Path verification script

  Preparation
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1.  Unzip all files in a temporary folder (e.g. C:\Temp\VisionInstall\)

2.  Adapt config.ini to the site network paths (ImageDest, QCDest, TraFolder…)

3.  Verify that licence.aes is generated for this server (see §4)

4.  Run check_config_Vision_Image_en.bat to validate all paths

  Installation

  Run as Administrator.⚠

1.  Right-click install.bat → Run as administrator

2.  The script cleans any previous installation, copies files, installs and starts the service automatically.

3.  Expected result at end of script:
  STATE              : 4  RUNNING

  Verification

1.  Check service status:
  sc query VisionImageService

2.  In services.msc : Vision Image Service (Phl-Soft) — Running, startup Automatic

3.  Re-run check_config_Vision_Image_en.bat — all paths must show [OK]

4.  Check startup log:
  [INFO] [SERVICE] Service demarre avec succes

  3.  INSTALLATION — VALORIGEN

  Package files

File Description

Valorigen.exe Main executable

nssm.exe Service manager

config.ini Configuration — to be adapted for the site

licence.aes License — tied to this server

ag.aes Encrypted antigen table

Code_programme.xls Programme codes

Sequence.txt Antibody sequence for immunological resolution

install.bat / uninstall.bat Installation and uninstallation scripts

check_config_valorigen_en.bat Path verification script

  Preparation

1.  Unzip all files in a temporary folder (e.g. C:\Temp\ValorigenInstall\)

2.  Adapt config.ini to the site network paths

3.  Verify that licence.aes is generated for this server (see §4)

4.  Run check_config_valorigen_en.bat to validate all paths

  Installation

  Run as Administrator.⚠

1.  Right-click install.bat → Run as administrator
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2.  The script cleans any previous installation, copies files, installs and starts the service automatically.

3.  Expected result at end of script:
  STATE              : 4  RUNNING

  Verification

1.  Check service status:
  sc query Valorigen

2.  In services.msc : Valorigen (Phl-Soft) — Running, startup Automatic

3.  Re-run check_config_valorigen_en.bat — all paths must show [OK]

4.  Check startup log:
  [INFO] [SERVICE] Service demarre avec succes

  4.  LICENSE MANAGEMENT
The license is tied to the server hardware. 
Return result from « Get_PC_info.exe » to contact@phl-soft.com
→ receive licence.aes → copy to the installation folder → restart the service.

  If the system disk is replaced, a new license will be required.⚠

  Common errors

Log message Action

HD ID different Wrong server — request new license from Phl-Soft

Licence expirée / expired Demo expired — contact Phl-Soft

Fichier licence absent Check LicenceFile path in config.ini

  5.  FINAL TEST
  Perform these tests after both services are installed.ℹ

Test Procedure Expected result

Service status
sc query VisionImageService && sc query 
Valorigen

STATE : 4  RUNNING

Reboot Restart server — check both services RUNNING without intervention

Vision image Drop a .tra file in the instrument TraFolder
JPEG generated in ImageDest in 
< 30s

Valorigen grid Drop RAI + Panel (same SID) in traVision JPEG generated in GridDest

LIS integration Validate a test result in the LIS Image accessible from LIS

  6.  MONITORING AND LOGS
Real-time monitoring:
  powershell Get-Content C:\PhlSoft\VisionImageService\log\service.log -Wait -Tail 20
  powershell Get-Content C:\PhlSoft\Valorigen\log\log.txt -Wait -Tail 20

Normal startup sequence:
  [INFO] [SERVICE] Configuration chargee — N instrument(s)
  [INFO] [LICENCE] Licence valide — Client: ... | Instruments: N
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  [INFO] [SERVICE] Service demarre avec succes

  If the sequence stops before 'Service started successfully', the preceding message indicates the exact cause.ℹ

  7.  UNINSTALLATION
Run uninstall.bat as Administrator from the installation folder. The script stops and cleanly removes the 
service. Files and archived images are not automatically deleted.
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